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STA

Name of Type of prst Date of for Department Date of Solvency mechanism Action of CLUIIEES
S/n B Phone number Email yp B description of B R (MDA) working | Status of incident N Y Timeline Remarks
complainant complaint . complaint resolution resolution used redress
issue .y on case (Yes/No)
Overcharged Market Communicate resolution| Refund of
1 Illegal billing  |150% on market| 3-Sep-2025 30 i Resolved 9-Sep-2025 N Satisfied
Authority to the complainant. excess levy
stall levy es
. Verify the
Delayin Ministry of Expedite the processing | status of the
2 rade related issu| issuance of | 6-Oct-2025 30 v Resolved 13-0ct-2025 | P processing i satisfied
. Commerce of a trade permit permit
trade permit L
application |Yes
Review and
3 Tax related issue| Wrong business 7-Oct-2025 30 Ministry of Resolved 13-Oct-2025 Correct business Ve”fY busl_ness esolved amicably
category used Commerce category registration
details Yes
TaKe
protective
Task force measures to
h t Ministry of .- " th
4 Harassment arass‘men 10-Oct-2025 30 inistry o Resolved 17-Oct-2025 pescipline responsible staf ensur»e e. Issue settled
during Commerce complainant is
inspection safe from
further
L es
Delay in Ministry of Certificat
5 rade related issu| ~ premises 13-Oct-2025 30 inistry o Resolved 20-0ct-2025 | Internal coordination ertiricate Satisfied
. . Commerce issued
registration es
- Overchardged Ministry of Refund of s
6 Illegal billing vercnhar .ge 15-Oct-2025 30 inistry o Resolved 27-0ct-2025 Investigation etund o Satisfied
levy by officers Commerce excess charges|Yes
- Verify the
7 [rade related issu S.hop sealéd 20-Oct-2025 30 Ministry of Resolved 27-Oct-2025 Release Premises reason for the Appreciated
without notice Commerce
closure Yes
Overestimation Ministry of
8 Tax related of annual 24-Oct-2025 30 c v Resolved 31-Oct-2025 Refund and adjust fees | Tax adjusted Fully resolved
ommerce
turnover Yes
Trade Delay in Verify the status P it
9 related shop | HaHHHHHHEHEH 30 Ministry g Resolved | #iiHiHiHi i of the permit ! erm; Satisfied
Issues
issue permit application. Yes
more
lllegal than the Administrative Refund
10 . g approve | HHHHHHHHHHIHH 30 Ministry d Resolved HHHHHHH . excess Resolved
billing review
d rate charges
for Yes
and
verify
Tax Charged the
11 Jated under an | #HHHH#HHHEH 30 Ministry Resolved HIHHHHHHHHHHHE busines Satisfied
relate
incorrect Communicate s
tax resolution to the details
category complainant and Yes
1 VITSSPTac TITTSS
12 ement of placing | #HHHH#HHHHHHIHH 30 Ministry Unresolved - Unresolved
] T d’e’ [ff?ﬁ; o \_:. TC
13 related ki T ——— 30 Ministry d Resolved | HiHttt nternal ate Happy
. e coordination release
Issue SURTIO o Yes
| viuiipie
14 "',653' inspectio HHHH R 30 Ministry ( inprogress Investigation Un resolved
billing n fees
e a
formal
Shop e.xplana
Trade sealed Administrative tion or
15 related B HHHH 30 Ministry d Resolved HHHHHHH ! R notice Appreciated
. without intervention
issue . to the
notice N
busines
s Yes




Performance tracking

Total number of complaints

Resolved within SLA timeline

Number outside SLA timeline

Percentage of complaints resolved within timeline

15
13

87%




